
Department of Revenue Services 
Job Opportunity  

 
Information Technology Analyst 2 

(May under fill at the level of Information Technology Analyst 1) 
 

Web/XML Developer 
 

PLEASE FOLLOW THE SPECIFIC APPLICATION FILING INSTRUCTIONS AT THE BOTTOM OF THIS PAGE! 
 
Open To: The Public  
 
Location: 25 Sigourney Street, Hartford, CT 
 
Hours: First Shift (Full-Time/35 hours per week) 
 
Salary: $68,584 Starting Annual Salary  
 
Posting Number: 13 -10 (Please include this number on the application) 
 
Closing Date: Wednesday, July 3, 2013 
 
 
The Department of Revenue Services is seeking qualified candidates to fill an Information Technology Analyst 2 
position in the Web/XML Unit of the Information Services Division.  This position may be filled at the level of 
Information Technology Analyst 1. 
 
Eligibility Requirement:  Candidates must have applied for and passed the Information Technology Analyst 2 

exam and be on the current certification list promulgated by the Department of Administrative Services for this 
classification.  State employees currently holding the above title or those who have previously attained permanent 
status may apply for lateral transfer.  Applicants will not have the opportunity to take the exam prior to the 
above closing date to qualify for this particular vacancy. 

 
Responsibilities:  

 Provide maintenance and production support for the federally mandated Modernized eFile web enabled 
application that supports electronic filing of Fed/State Efile tax forms, currently CT-1040. 

 Develop/maintain XML Schemas using TIGERS, IRS and CT DRS standards; including the development of 
associated XML instance documents to support testing 

 Participate in the development/testing of new Modernized eFile web enabled applications to support CT DRS 
electronic filing initiatives, for example: 

o Fed/State E-File – CT-1120 
o Fed/State E-File – CT-1065/CT-1120SI  

 Provide maintenance and production support for web-enabled applications and other “non-Tax 
Administration” applications 

o Address normalization service (C#, Java, .NET, multi-threading, Oracle PL/SQL) 
o Image Retrieval application (VB 6.0, Classic ASP/VBScript) 
o FSET (VB.NET, XML, XML Schema) 

 Participate in the development of DRS business requirements for the applications supported by the Web/XML 
unit 

 Participate in the development/refactoring/testing of automation tools and reusable API libraries to support 
Web/XML applications and DRS customer needs 

 Complete Production Control Job Request Forms to support new Web/XML BMC scheduled jobs 

 Attend TIGERS/IRS meetings; participate in standards discussions and occasionally contribute work to 
TIGERS 

 
Special Knowledge & Skills:  

Languages/Technologies - BMC Scheduler, CSS, Javascript, XHTML,HTTP/HTTPS, Java, Python, SQL,MS 
Classic ASP/VB Script, MS .NET 3.5/4.0 (C#, VB.NET),REST, Web Services, RSI MeF Gateway and 
Viewer,Win32 APIs, Windows/UNIX/Linux environments, Windows XP batch language, bash, Windows services, 
XML, XML Schema 
Development Tools - Firefox/Internet Explorer, Mercurial distributed version control system, Microsoft Windows 
SDK (e.g. nmake, command line compilers), MS SQL Server, MS Visual Studio (e.g. C#, VB.NET, VB 6.0), Non 

http://www.ct.gov/drs/site/default.asp
http://das.ct.gov/HR/JobspecNew/JobDetail.asp?FCC=3886
http://das.ct.gov/HR/JobspecNew/JobDetail.asp?FCC=6222
http://das.ct.gov/HR/JobspecNew/JobDetail.asp?FCC=3886


MS .NET libraries (e.g. log4net, spring.net, nunit, quartz.net), Open Source Tools and Libraries, Vim, UNIX/Linux 
command line tools (e.g. diff, head, grep, make, sed, tail), XMLSpy 

 
Note: The filling of this position will be in accordance with reemployment, SEBAC, transfer, promotion and merit 

employment rules.   
 
Application Instructions:  Interested and qualified candidates who meet the above requirements must submit a 
cover letter, a resume, and a completed state Application for Employment (CT-HR-12) form, clearly indicating the 
posting number, to the address listed below.  Applications may be submitted either in hard copy or by email. 
 

Department of Revenue Services 
Human Resources, 19

th
 Floor 

25 Sigourney St. 
Hartford, CT  01606 

Attention:  Kim Zordan 
(E-mail: DRS.HumanResources@po.state.ct.us) 

 
 

The Department of Revenue Services is an Affirmative Action/Equal Opportunity Employer 

http://das.ct.gov/HR/Forms/CT-HR-12_Application.pdf
mailto:DRS.HumanResources@po.state.ct.us?subject=Web%20XML%20Developer%20Position

